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Beaufort County School District February 04, 2021

Purchaser:  Beaufort County School District Location:  Beaufort County School District
Address: PO Box 309 Address:  pQ Box 309
Beaufort, SC 29901-0309 Beaufort, SC 29901-0309

thyssenkrupp Elevator Corporation ("thyssenkrupp Elevator Corporation," "thyssenkrupp Elevator,"
"thyssenkrupp,” "we," "us," and "our"), agrees with Purchaser (“Purchaser,” “you,” and “your”), to
maintain the equipment described below in accordance with the terms and conditions of this agreement
(“the Agreement”) with the goal of maximizing its performance, safety, and life span. thyssenkrupp Elevator
and Purchaser may hereinafter be referred to individually as a "Party” or collectively as the "Parties."

Equipment to be Maintained

This Agreement covers the units described in the table below (individually a “Unit” or collectively the “Units”).

Equipment Type Nickname  legallD  OEMSerial# Stops  Controller Manufacturer  MAX Eligible
Hydraulic 1 ECN429 3 thyssenkrupp Elevator Yes
Hydraulic ELEV 1 07-00635 EZ2429 2 thyssenkrupp Elevator Yes
Hydraulic ELEV 1 07-0460 EN8350 2 thyssenkrupp Elevator Yes

A~ Hydraulic ELEV 1 50-00142 EAC334 2 thyssenkrupp Elevator Yes
Hydraulic ELEV 1 07-623 EY6913 2 thyssenkrupp Elevator Yes

Hydraulic LEFT 5000089 EAC332 2 thyssenkrupp Elevator Yes

Hydraulic RIGHT 5000090 EAC333 2 thyssenkrupp Elevator Yes

Hydraulic ELEV 1 07-0255 EC0630 2 Dover Yes

Hydraulic Elevator 1 07-0374 EJ1386 2 Dover Yes

Residential / Chairlift lift 07-00374 140996 3 Wheelovator No
Residential / Chairlift ELEV 1 07-0483 23-9 2 Access Elevator No

Please refer to the exhibit entitled "Equipment to be Maintained" for the address of each Unit listed in the table above.

Scope of Work

Service Visits

thyssenkrupp Elevator will visit the Units described above to examine, maintain, adjust and lubricate the equipment covered by this
Agreement as necessary to promote the proper operation of those Units and will repair or replace any covered components if the
repair or replacement is, in thyssenkrupp’s sole opinion, necessitated by normal wear and tear or is not otherwise excluded by this
Agreement (“Service Visits”). These Service Visits will be performed Monday to Friday, 8:00 AM to 4:30 PM except during scheduled
holidays (“Regular Time”). All work performed before or after Regular Time shall be considered overtime ("Overtime").

thyssenkrupp Elevator will examine covered parts and components of the Unit(s) including:
« Control and landing positioning systems

« Signal fixtures

» Machines, Drives, Power units, pumps, valves, and above-ground jacks

+ Car and hoistway door operating devices and door protection equipment
P + Loadweighers

+ Safety mechanisms
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In order to ensure optimum gperation, thyssenkrupp Elevator will als
« Lubricate covered parts and components for smooth and effic
« Adjust covered parts and components to promote safe operat

Service Visits Include thyssenkrupp Elevator's Maintenance Con
thyssenkrupp Elevator performs all work covered by this Agreement i

@

thyssenkrupp

ment

o:
ent performance
on

| Program

to
F' accordance with the version of ASME Al17.1 that is, according

to the relevant authority having jurisdiction, applicable to the Unit(s) at the time the Agreement is first fully executed by both

Parties, Section 8.6 of that code currently requires Unit owners to ha
Elevator's MCP meets or exceeds section 8.6 of that code. Qur MCP
Escalator Procedures Manual listing the processes we follow when p
services that are specifically described as included in this Agreemen

;

L, Our MCP also includes thyssenkrupp Elevator's Maintenance

e a Maintenance Control Program (*MCP"). thyssenkrupp
ncorporates thyssenkrupp Elevator's Basic Elevator and
rforming those maintenance, repair, replacement and testing

Tasks & Records documentation to record the performance of those tasks. This Agreement does not include any work mandated as a

conseguence of changes to that code after this Agreement is execut

Service Requests

This Agreement also includes the dispatch of our technician to addre
passengers from, a Unit during Regular Time ("Service Requests”).
following: you or your representative, the building or building's repre
Unit's communication device and/or from any applicable remote mol
Elevator,

We will respond to Service Requests during Regular Time, as defined

Overtime Service Requests are those Service Requests performed in
Requests”). On all Overtime Service Requests, you will be responsih
time spent on the job. Such costs will be invoiced at our standard Qv

Testing
Equipment Testing
This agreement includes only the following tests:

- those annual and five (5) year safety tests for your hydrau
- those annual safety tests for your lift Units covered by this

Should your Unit(s) require any additional type of equipment testing
you with a separate written estimate that includes the cost of any ass

Should your Unit{s) require any safety tests as mandated by any app|
Agreement, thyssenkrupp Elevator assumes no responsibility for the
traction elevators, or the hydraulic system on applicable hydraulic ele
completed and the Unit has passed. Should the respective Unit fail a
necessary repairs and place the Units in a condition that we deem ac
Because the performance of any safety test places the Unit under ex
parameters, you agree that thyssenkrupp Elevator shall not be liable
from the performance of any safety tests we perform at any time ung

Should your jurisdiction require the presence of either the applicable
testing, you agree to pay for any costs of that individual along with a

Firefighters' Service Testing
Should your Unit(s) be equipped with a phase [ and phase [l firefighte
obligations associated with that feature that are required by any appl
and shall remain solely your respansibility to satisfy. The first time tf
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$s minor adjustments to, and the release of any entrapped
Service Requests may be made from one or mare of the
entative, emergency personnel, and/or passengers through the
itoring device attached to the Unit if monitored by thyssenkrupp

above, at no additional charge.

whole or in part before or after Regular Time (“Overtime Service
le for all labor costs including travel time, travel expenses, and
artime billing rates.

ic Units covered by this Agreement
Agreement

as required by any applicable law and/or code, we will provide
ociated labor and/or material(s).

licable law and/or code on the commencement date of this
day-to-day operation of the governor or safeties on applicable
vators under the terms of this Agreement until the test has been
ny of those tests, it shall be solely your responsihility to make
ceptable for further coverage under the terms of this Agreement.
treme conditions that are outside of the Unit's normal operating
for any damage to the building structure or the Unit{s) resulting
er this Agreement.

authaority having jurisdiction or a third party witness at the time of
ny inspection/coordination fees,

2rg' service feature, all testing, record-keeping and record storage
cable [aw or code are expressly excluded from this Agreement
at your testing of that feature following the full execution of this
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Agreement reveals that it is not operating properly, you shall immedifately remove the Unit from operation, immediately notify
thyssenkrupp Elevator of the condition, and agree to remain responsgble far all costs associated with any repairs necessary to retumn
that feature to full and proper operation in accordance with any applicable law or code.

Exclusions

Service Visits, Service Requests, and Overtime Service Requests do pot include: the removal or retrieval of items unrelated to the
operation of the Unit(s} from the pit, machine room, or haistway; the|dispatching of any technician that results in the discovery by that
technician that the Unit is either functioning on independent service or firefighters’ service or that the Unit is operating properly but the
stop button or stop function has been engaged by others; any requegt or obligation to address any condition associated with a part or
component specifically excluded or not covered elsewhere in this Agreement; and/or any request or obligation to service, repair,
replace any components or address any condition caused in whole ar in part by any one or more of the following: anyone's abuse,
misuse and/or vandalism of the equipment; anyone's negligence in ¢onnection with the use or operation of the equipment; dust or
debris; any loss of power, power fluctuations, power failure, or powe' surges that in any way affect the operation of the equipment;
oxidization, rust, or other conditions caused in whole or in part by the environment in which the affected component is located; fire,
smoke, explosions, water, storms, wind, and/or lightning; any acts of God; acts of civil or military authorities, strikes, lockouts, other
labor disputes, riot, civil commaotion, war, malicious mischief, or theft; or any other reason or cause beyond our control that affects the
use or operation of the Unit (“Billable Work™). On all Billable Work yqu will be sclely responsible for the cost of all parts or materials
along with all labor-invoiced at thyssenkrupp Elevator’s standard billing rates (whether Regular Time or Overtime depending on when
the Billable Work is performed) including travel time (calculated roundtrip from the dispatching location to the Unit location and return),
travel expenses, and time spent on the job.

In addition to the Billable Work described above, we also do not cover {A) the examination, maintenance, adjustment, refinishing,

repair or replacement of the following components and/or systems: tZny cosmetic, construction, or ancillary components of the
~, elevator or escalator system, including the cab enclosure, ceiling frames, panels, and/or fixtures, hoistway door panels, door frames,

m swing door hinges and closing devices, sills, car flooring, floor covering, lighting fixtures, ceiling light bulbs and tubes, balustrades,
and wellway enclosures; any electrical components including main line power switches, breaker({s) or feeders to controller; sealed
machine bearings; any below-ground or partially unexposed compo%nts of any hydraulic elevator system including, but not limited
to, jack/cylinder, pisten, PVC and/or other protective material of any type or kind; any below-ground or partially unexposed piping of
any type or kind; any signage of any type or kind including but net limited to, signs, placards, and/or braille; any fire-suppression or
fire-detection equipment of any type or kind including, but not limited to, smoke detectors, fire sensors, and/or sprinklers and
associated piping; any communication, security, entertainment, and/or advertising devices including, but not limited to, kiosks or
touchscreen displays and/or card readers, any batteries for emergericy lighting and emergency lowering; or any environmental control
devices including, but not imited to, air conditioners, heaters, ventilation fans, humidifiers, de-humidifiers, and/or pit or sump pumps;
or (B) the repair, refurbishing, rebuilding, and/or replacement of any [motor generators; or (C) the replacement or alignment of elevator
guide rails; or {D) any other items or tasks specifically excluded elsewhere in this Agreement.

With the passage of time, equipment technology and designs will change. If (1) any part or component of your equipment covered
under this Agreement cannot, in thyssenkrupp’s sole opinion, be safely repaired and (2) a brand new direct replacement is no longer
in stock and readily available from the Original Equipment Manufacturer (“OEM"}, that part or component shall be considered
obsolete, regardless of whether it can be custom-made, fabricated ar acquired at any price or whether or not a refurbished or
reconditioned version is available from anyone, You will be responsible for all charges associated with replacing that obsolete part
or component as well as all charges required to ensure that the remainder of the equipment associated with that Unit is

functionally compatible with that replacement part or component

In addition, we will not be required to make any changes or recommendations in the existing design or function of the Unit(s) nor will
we be obligated to install new attachments or parts upon the equipment as recommended or directed by insurance companies,
governmental agencies or authorities, or any other third party.

Digital Customer Experience

MAX - Digital Maintenance

MAX is a cloud-based Internet of Things (“10T") platform that we, at|our election, may connect to your Unit(s) by installing a remote-
ﬁ monitoring device (a “Device”). Purchaser consents and authorizes thyssenkrupp Elevator to (1) access Purchaser’s premises to

install a Device to the Unit(s) and thereafter maintain and/or repair the Device(s) and (2) to collect, store, maintain, own, use, delete,
and/or destroy any or all of the data generated by the Device(s). Any Device, once installed, is not intended, nor should it be
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considered, as a fixture. Instead, thyssenkrupp Elevator shall retain the right to remove the Device from any Unit(s) and/or cease any
data collection and/or analysis at any time at its sole discretion. Moreover, thyssenkrupp Elevator shall retain the exclusive right and
ability to, at its sole discretion, remove, delete and/or destroy all associated data generated from the Device(s). Because the Device

contains trade secrets belonging to thyssenkrupp Elevator and is bei
Purchaser agrees not to permit Purchaser’s own personnel or any th

ng instailed for the sole use and benefit of our personnel,
rd parties to use, access, tamper with, relocate, copy, alter,

destroy, disassemble or réverse engineer the Device or its data. Thg installation of any Device on a Unit shall not confer any rights or

operate as an assignment or license to you of any patents, copyrigh
contained or embedded therein or that it utilizes/utilized in connectio

With a MAX device connected to your equipment, at no additional ch
our technicians to promote early diagnosis, faster fixes and reduced

thyssenkrupp Elevator offers an additional menu of services availabl

ﬁ‘s or trade secrets with respect to the Device and/or any software

with the collection, monitoring and/ar analysis of data.

Flrge, information obtained via machine learning may be sent to
downtime.

L as outlined in the attached MAX Exhibit for your consideration

and acceptance at an additional fee. The services you select will be {governed by the terms and conditions of this Agreement to the
extent that they do not conflict with the terms and conditions of the MAX Exhibit. In the event of a conflict, the terms and conditions of

the MAX Exhibit will exclusively govern the subject matter of those te

Customer Web Portal and Mobile App

r'ms and conditions.

thyssenkrupp Elevator provides a web-based customer portal (the “CP”) and mobile application (the “App") which, following the

effective date of this Agreement, may contain certain maintenance a
applicable, thyssenkrupp Elevator will provide Purchaser with a user
Purchaser shall, at its sole cost, provide and ensure the functioning i

nd service call data associated with the Unit(s). To the extent
name and password to access the CP and App platforms,
ntegrity of its own hardware, software and internet connection

necessary to access the CP and App. To the extent applicable, thyssenkrupp Elevator reserves the right to restrict Purchaser’s access

to the CP and App if any of Purchaser's accounts with thyssenkrupp
or in the event of anticipated or pending litigation of any kind. thyss
altogether at its sole discretion and without notice to Purchaser and

Elevator has an outstanding unpaid balance greater than 30 days
enkrupp Elevator reserves the right to discontinue the CP and App
Purchaser expressly agrees to release thyssenkrupp Elevator from

any and all claims of any type or kind arising out of or related to that discontinuation.

thyssenkrupp Communications®
You may supplement this Agreement with an additional suite of serv

an additional fee contingent upon your agreement to all of the terms)

ces through our thyssenkrupp Communications® call center at

and conditions as set forth in the attached exhibit entitled

"thyssenkrupp Communications Services.” These additional available services involve the provision of 24/7/365 monitaring of your

Units' code-compliant and compatible emergency telephone and in-

ab video and text communication equipment (the

"Communication Equipment”}, the dispatch of a thyssenkrupp Elevator technician or emergency personnel under certain

circumstances, the provision of a cellular connection for that Commi
that Communication Equipment which is otherwise excluded from th

Contract Term, Price, Available Discount

Term
This Agreement is effective for 120 months starting on the date it is

nication Equipment, and limited repair/replacement coverage for
s Agreement.

s & Payment

fully executed by beth Parties including an authorized manager of

thyssenkrupp and is non-cancellable. To ensure continuous service,this Agreement will be automatically renewed for successive 120-
month periods uniess either Party timely serves written notice on the other Party of its intention to cancel at least 90-Days but not
more than 120 days before the end of the initial 120-month period ar at least 90-Days before the end of any subsequent 120-month

renewal period. Notice shall be sent by certified mail, return receipt
Agreement. Time is of the essence.

Price

equested to the thyssenkrupp Elevator office address found in this

The price for the services as stated in this Agreement shall be $2,428.70 per month, inclusive of all applicable sales and use taxes,

payable quarterly in advance. The billed amount may vary based on

adjustments referenced in this Agreement that are applied througho

The total contract price of this Agreement is not reflective of discoun
or any subsequent billing period. Those discounts and adjustments
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outiined in the schedules below. Based on the circumstances, conditions and intentions expressed at the time of this Agreement is
executed by the Parties, the monthly Agreement price will be $2,331(55. The calculations to arrive at this total are summarized as
follows:

+ Total Contract Price: $2,428.70

» Total Discounts & adjustments: 4.00 %
+ Net adjustment value: $87.15

» Final monthly price based on applicable discounts, adjustments and payment plan: $2,331.55

Availahle Discounts

Payment Plan Contract Term
W Discount %’ Monthily  Initialito: Select; il Extended. Term' Discount%. Monthly _InitiaFto:Select:
__Frequency  Discount§ f.c @ears) 7 Discount$’ -
Annual 4% $97.15 Seven (7) 2% $48.57
Semj Annual 2% $48.57 Ten (10) 4% $97.15 Ctirrent Selection
Quarterly No Change $0 Current Selection Fifteen {15) 8% $194.3

We reserve the right to increase all charges under this Agreement not to exceed a total of 5.00% annually.

Payment

Payments are due upon receipt of each of your thyssenkrupp Elevator invaices. If you do not timely pay any sum due to thyssenkrupp
Elevator related to your Units described in this Agreement, regardless of whether it is billed pursuant to this Agreement or any other
agreement with us, within the stipulated payment term calculated from the billing date, we may also choose to do one or more of the
m following:
+ deem that you have permanently forfeited any discounts you may be entitled to associated with your payment plan/billing
frequency for this Agreement, and/or
« suspend all services until all amounts due have been paid in full, and/or

= declare all sums for the unexpired term of this Agreement due immediately as liquidated damages and terminate our obligations
under this Agreement

A service charge of the highest rate allowed by law shall apply to all averdue accounts you have with thyssenkrupp Elevator that are in
any way related to any of the Unit{s} described in this Agreement. If tTyssenkrupp Elevator elects to suspend service, we shall not be

responsible for personal injury, death, damage to property {including |damage to the Units) or losses of any other type or kind that is in
any way related to thyssenkrupp Elevator's suspension of service. Upon resumption of service, you will be responsible for payment to
thyssenkrupp Elevator for all costs we incur that result from our suspénsion of service and to remedy any damage caused to your
equipment during that time. Time is of the essence.

If for any reason this Agreement is terminated prior to the end of the current term, & condition of such termination shall be that you
agree to pay us the full amount of the any discount you received duripg the initial and any subsequent term, This is in addition to and
not in lieu of any other rights or remedies we may have under this Agreement and the law.

Purchaser's Responsibilities

You agree to instruct or warn passengers in the proper use of the Unit(s) and to keep them under continued surveillance by competent
personnel to detect irregularities between our examinations. You agreg to immediately report any condition that may indicate the need
for correction before the next regular examination. You agree to immediately shut down the Unit{s} upon manifestation of any
irregularities in either the operation or the appearance of the Unit(s), tlo immediately notify us, and to keep the Unit(s) shut down until
the completion of any repairs. Under those circumstances you agree not to re-set the mainline disconnect. In the event of a Service
Request where our technician finds that the mainline disconnect has been reset, you agree that you will be responsible for all labor
costs associated with that Service Request invoiced at thyssenkrupp Elevator’s standard billing rates (whether Regular Time or
Overtime depending on when we respond ta that Service Request) including travel time (calculated roundtrip from the dispatching
m location to the Unit location and return), travel expenses, and time spent on the job. You agree to give us immediate verbal notice and
written notice within ten (10) days after any occurrence or accident in|or about the Unit(s). You agree to provide our personnel with a
safe place to work. You agree to provide a suitable machine roorn, ingluding secured doors, waterproofing, lighting, ventilation, and
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appropriate air temperature control to maintain that room at a tempe
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ature between 50°F and 90°F. You agree to provide properly

maintained and functioning mainline disconnect{s). You agree to maiptain the elevator pit in a dry condition at all times. Should water
or other liquids become present, you are responsible for the cost asspciated with the removal and the proper handling of such liquids.
You agree that if thyssenkrupp Elevator's inspection of a Unit serviced under this Agreement reveals an operationai problem which, in
thyssenkrupp Elevator's sole judgment, jeopardizes the safety of the riding public, thyssenkrupp Elevator may shut down the Unit until
such time as the operational problem is resolved. In that event, thyssenkrupp Elevator will immediately advise you in writing of such
action, the reason for such action, and whether any proposed solution is covered by the terms of this Agreement.

thyssenkrupp Elevator assumes no responsibility for any part of the Unit{s) except that upon which work has been performed under

this Agreement. No work, service, examinatian or liability on the pa

herein is included or intended. It is agreed that thyssenkrupp Eh:.-vatcu|

of thyssenkrupp Elevator other than that specifically mentioned
r does not assume possession or control of any part of the

Unit{s) and that such remains Purchaser’s exclusively as owner, lessor, lessee, possessor, or manager thereof.

We reserve the right to discontinue work in the building whenever, in

For safety reasons, you agree not to permit others to make alteration
part of the Unit(s}) during the term of this Agreement. You agree to ac
for any corrective work under this Agreement.

Upon the commencement of this Agreement and as a condition of thy
shall provide any wiring diagrams, manuals, special tools, monitoring

ur sole opinion, our personnel do not have a safe place to work.
5, additions, adjustments, or repairs or replace any component or
cept our judgment as to the means and methods employed by us

ssenkrupp Elevator’s performance of its obligations, Purchaser
devices, software, hardware or any other items designed to

work with, diagnose, service, or repair the Unit(s) {1) as originally supplied by the OEM with the instaliation or (2) solely available to

Purchaser from the OEM.

Some equipment covered by this Agreement may be encoded with serialized onboard diagnostics or other closely held diagnostic
intelligence. In the event that the cause of a shutdown or other equipment issue cannot be diagnosed and/or resolved without

enlisting the OEM's assistance, Purchaser agrees to obtain the assist.

ance of the OEM and thyssenkrupp Elevator agrees to reimburse

you for that expense, provided that it does not exceed the total monthly service fee divided by the number of Units covered under this

Agreement. Any fees in excess of that figure shall be exclusively the

Since thyssenkrupp Elevator's top priority is the satisfaction of its cus
or the means and methods used to meet our obligations under this A
concern and give us thirty (30) days to respond either in writing or co

Purchaser's responsibility.

tomers, if you should have any concern(s) with our performance
greement, you agree to provide us with written notice of that
mmence action to appropriately resoive it.

In the event of the sale, lease or other transfer of the ownership of the premises in which the Unit(s) described herein are located, you
agree to see that such transferee is made aware of this Agreement and agrees to assume and/or be bound by the conditions hereof
for the balance of the unexpired term of this Agreement. Should the #ransferee fail to assume this Agreement, you shall remain liable
for all unpaid amounts, including those owed for the balance of the cTrrent unexpired term of this Agreement.

Unless this Agreement expressly includes, or is later amended to include, thyssenkrupp Communications Phone Monitoring Service or
Multimedia Monitoring Service as described in the exhibit hereto, thi ! Agreament expressly excludes any materials, labor and/or
services involving or related to either the monitoring of or provision of a response to any communications initiated from any
Communication Equipment installed within the Unit(s} and Purchaser remains solely responsible for contracting with a separate vendor
to monitor and respond to such communications in accordance with all applicable codes, statutes and/or laws.

You expressly agree to release and discharge us and our employees

rany and all claims and/or losses of any type or kind (including

but not limited to personal injury, death and property damage, specifically including damage to the property which is the subject
matter of this Agreement) {1) associated with any components excluded in this Agreement or (2) associated with any Billable Work or
(3) caused in whole or in part by reason(s) outside of our control. thyfsenkrupp Elevator shall also automatically receive an extension
of time commensurate with any delay in performance caused by or related to the aforementioned.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, THYSSENKRUPP ELEVATOR EXPRESSLY DISCLAIMS ALL WARRANTIES,
WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE WITH RE#PECT TO ANY OR ALL OF THE PARTS, PLATFORMS (INCLUDING
BUT NOT LIMITED TO CP, APP AND MAX) AND/OR SERVICES CONTEMPLATED BY THIS AGREEMENT INCLUDING ALL IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARRANTIES
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THAT MAY ARISE OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE PRACTICE. WITHOUT LIMITATION
TO THE FOREGOING, THYSSENKRUPP ELEVATOR PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO REPRESENTATICN
OF ANY KIND THAT THE PARTS, PLATFORMS AND/OR SERVICES CONTEMPLATED BY THIS AGREEMENT WILL BE ACCESSIBLE TO
CUSTOMER, ACHIEVES ANY INTENDED RESULTS, MEETS CUSTCOMER'S REQUIREMENTS, OPERATES WITHOUT INTERRUPTION,
MEETS ANY PERFORMANCE OR RELIABILITY STANDARDS OR BE ERROR FREE QR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE
CORRECTED. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL THYSSENKRUPP ELEVATOR ORITS
AFFILIATES, BE LIABLE TO THE CUSTOMER OR ANY THIRD PARTY FOR ANY USE, INTERRUPTION, DELAY OR INABILITY TO USE THE
UNIT(S), PARTS, PLATFORMS AND/OR SERVICES OR FOR THE ACT OF ANY THIRD PARTY RELATED THERETO, INCLUDING BUT NOT
LIMITED TO THE INCORPORTATION OF A VIRUS, SPYWARE OR ANY OTHER MALICIOUS PROGRAM INTO THE PURCHASER'S
SOFTWARE CR HARDWARE OR PLATFORM,

Any obligations of thyssenKrupp Elevator Corporation to indemnify, defend and hold any Indemnified Party or Parties harmless shall
be limited to thyssenKrupp Elevator Corporation’s own acts, omissioﬁs, or negligence, and shall in no way include for the acts,
omissions, or negligence of an party indemnified Party, or for bare allegations.

Any required Parties shall be added to thyssenkrupp Elevator Corporation’s general liability insurance palicy as an additional insured,
to be evidenced by thyssenkrupp Elevator Corporation’s manuscript Additional Insured endorsement, subject to the limitations as
hereafter set forth, Such additional insured coverage shall only apply|to the extent any damages covered by the policy are determined
to be caused by thyssenkrupp Elevator Corporation’s acts, omissions or negligence, and shall not apply to the extent caused by the
additional insured’s own acts, omissions, or negligence, or for bare allegations. All aggregates shall apply on a per policy basis. The
waiver of subrogation is limited to the extent that any claim is caused|the acts or negligence of thyssenkrupp Elevator.

[n no event shall thyssenkrupp Elevator's liability for damages arisingjout of this Agreement exceed the remaining unpaid installments
of the current, unexpired term of this Agreement.

You expressly agree to release and discharge thyssenkrupp Elevator from any and all claims for consequential, special or indirect
damages arising out of the performance of this Agreement.

In the event an attorney is retained to enforce, construe or defend any of the terms and conditions of this Agreement or to collect any
monies due hereunder the prevailing Party shall be entitled to recoverjall costs and reasonable attorney's fees.

You hereby waive trial by jury. You agree that this Agreement shall be construed and enforced in accordance with the laws of the state
where the Unit(s) isfare located. You consent to jurisdiction of the courts, both state and Federal, of the state in which the Unit(s) is/are
located as to all matters and disputes arising out of this Agreement,

In the event any portion of this Agreement is deemed invalid or unenforceable by a court of law, public policy or statute, such finding
shall not affect the validity or enforceability of any other portion of this Agreement,

Our rights under this Agreement shall be cumulative and our failure ta exercise any rights given hereunder shall not operate to forfeit
or waive any of said rights and any extension, indulgence or change by us in the method, mode or manner of payment or any of its
other rights shall not be construed as a waiver of any of its rights under this Agreement.

In the event that Purchaser and thyssenkrupp Elevator are parties to an existing elevator maintenance agreement at the time this
proposed agreement is submitted for consideration, the existing agreement will remain in full force and effect until such time as this
proposed agreement is accepted and fully executed in writing by both|Parties. Upon full acceptance by both Parties, this proposed
Agreement shall supersede all prior agreements.
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Acceptance

Until executed by both Parties this Agreement is a proposal that shal | only remain available for acceptance for a
period of sixty (60) calendar days from the date appearing on the first page of this document unless revoked by
thyssenkrupp Elevator earlier in writing to Purchaser. Your acceptancle of this Agreement and its approval by an
authorized manager of thyssenkrupp Elevator will constitute exclusively and entirely the agreement for the services
herein described. All other prior representations or agreements, whetiher written or verbal, will be deemed to be
merged herein and no other changes in or additions to this Agreemenjt will be recognized unless made in writing and
properly executed by both Parties. Should your acceptance be in the form of a purchase order or other similar
document, the provisions of this Agreement will exclusively govern the Parties' responsibilities. No agent or
employee of thyssenkrupp Elevator shall have the authority to waive or modify any of the terms of this Agreement
without the express prior written approval of an autheorized thyssener' pp Elevator manager.

Corporatiart Managarent Appy
fﬁ iﬂ_m' T F g ,.ﬂ..

o ;, R &}' X :&&%E r

-

By: By:
(Signature of Authorized Individual) (Signature of Branch Representative)
Jason Futch
(Print or Type Name)

Branch Manager

(Print or Type Title)

(Date of Acceptance) {Date of Execution)

For inquiries regarding your contract or services provided by thyssenkrupp Elevator, please contact your local branch
office:

8 Mall Ter Bldg A Unit 1
Savannah, GA 31406
912-354-8800

Thank you for choosing thyssenkrupp Elevator. We appreciate your business.

Caroline Pate
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Exhibit A

Equipment to be Maintained
" Building:Name:

" Address:  EquipmentTyper ™ Nickname LegallD: ‘OEM:Serial ‘Stops:

Bluffton Middle School

30 New Mustang Dr Hydrauiic ELEV1 |07-00635 | EZ2429 | 2
:May River High School New Riverside Rd Hydraulic 1 ECN429 3
PORT ROYAL ELEMENTARY 1214 Paris Ave Hydraulic ELEV1 | 07-0460 | EN8350 2
igriécha]rdville Elementary 9447 Evan Way Hydraulic ELEV1 |50-00142 | EAC334 2

choo

Red Cedar Elementary 10 Box Elder St Hydraulic ELEV 1 07-623 EY6913 2
Whale Branch High School 169 Detour Rd Hydraulic LEFT 5000089 | EAC332 2
Whale Branch High School 169 Detour Rd Hydraulic RIGHT | 5000090 | EAC333 2
Battery Creek High School 1 Blue Dolphin Dr Hydraulic ELEV 1 07-0255 | EC0630 2
BEAUFORT HIGH SCHOOL B4 Sea Island Pkwy ____Hydraulic Elevator 1 | 07-0374 | EJ1386 2
BEAUFORT HIGH SCHOOL 84 Sea Island Pkwy Residential / Chairlift lift 07-00374 | 140996 3
HILTON HEAD HIGH SCHOOL  [70 WILBORN RD Residential / Chairlift ELEV1 | 07-0483 239 2
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Exhibit B
thyssenkrupp Communications®

@&

thyssenkrupp

ment

thyssenkrupp Elevator offers an additional suite of services through aur thyssenkrupp Communications® call center separate and
apart from those services included with your Agreement. We have n
Service that you have selected for each of the Units covered under yg
per Unit,

‘Building:Name: “Nickname !

Equipment.Type:

Bluffton Middle School |

tated below each additional thyssenkrupp Communications
ur Agreement and the corresponding total price of those services

_Phone _ Elevator

, Monitaring: Telephdne:#,

Hydraulic ELEV 1 |Current Sefection
May River High School Hydraulic 1 Current Selection
PORT ROYAL ELEMENTARY Hydraulic ELEV 1 |Current Sefection
Pritchardville Elementary Hydraulic ELEV 1  |Current Selection
School
Red Cedar Elementary Hydraulic ELEV 1 |Curent Selection
Whale Branch High School Hydraulic LEFT  |Current Sefegtion
Whale Branch High School Hydraulic RIGHT  |cument Selection
Battery Creek High School Hydraulic ELEV 1  |Curent Sefection
BEAUFORT HIGH SCHOOL Hydraulic Elevator 1 |Current Selection
BEAUFORT HIGH SCHOOL Residential / Chairlift [ift Current Selection
HILTON HEAD HIGH SCHOOL | Residential / Chairlift ELEV 1 |Cunent Selection
A description of each available thyssenkrupp Communications service and the additional applicable terms and conditfans follow.
Phone Monitoring Service

If “Phone Monitoring” is selected for specific Units in the chart above

then we will provide 7 days per week, 24 hours per day, 365

days per year dispatching service, through its centralized thyssenkrugp Communications call center, for those specified units. The
dispatching service will be provided for calls placed by Purchaser outside of Regular Time to the local thyssenkrupp Elevator branch
office. We will also include telephone monitoring on all Units maintained under this Agreement that have operational telephone
equipment capable of placing a call to that call center. Depending on the nature of the call and circumstances, thyssenkrupp

Elevator's operators can call ane or more of the following: Purchaser's
at phone numbers pravided by Purchaser below; and/or a local thysse

location of the equipment. Calls cannot be placed to "9-1-1" as the ¢
have dialing access to local ¥3-1-1" numbers.

This Phone Monitoring Service specifically excludes any maintenance
telephone or other communication equipment. The Purchaser retains
communication equipment and is solely responsible for ensuring unin

capable of placing & call to thyssenkrupp Communication’s call center.

Terms and Conditions

Any of the services mentioned in this Exhibit shall be governed by bot

described in that Agreement and the terms and conditions of this Exh
canditions of this Exhibit will exclusively govern the subject matter of t
Unit(s} be terminated for any reason by either Party then this Exhibit s

Exhibit is terminated for whatever reason, Purchaser agrees to immed
equipment to an appropriate telephone service provider and also mak
reprogram the communication equipment to initiate contact with a rep

Price and Term
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Designated Contacts set forth below; Local Emergency Services
xnkrupp Elevator service technician to be dispatched to the
entralized thyssenkrupp Communications call center does not

repair or replacement of any type or kind of the Purchaser's
exclusive possession and control of its telephone and other
terrupted operation of that equipment so that it is continuously

h the terms and conditions of the Agreement covering the Unit{s)

bit and in the event that those terms conflict, the terms and

hose terms and conditions. Should the Agreement covering the

hall also be automatically terminated. In the event that this

Lately both transfer the connection of the communication
arrangements with its replacement elevataor service vendor to

acement call center.
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In light of the modifications to Agreement set forth above, you agree to an additional price of $C per month which will be billed to you
separately from the price of the Agreement {the “thyssenkrupp Comrpunications Services Charge™). The cost of your selected
thyssenkrupp Communications Services is not subject to any discounts. Due to the changing nature of technology, thyssenkrupp
Elevator reserves the right to annually increase the thyssenkrupp Coj‘umunications Services Charge with such an annual increase not
to exceed a total of five percent (5%) of the prior year’s thyssenkrupg Communications Services Charge.

thyssenkrupp Communications Contact Information - To Be Completed by Purchaser

Purchaser hereby acknowledges that as a condition precedent to thy§senkrupp Elevator's placemant of calls to Purchaser's
Designated Contacts and any Local Emergency Services under this Agreement, Purchaser must first complete all sections of the
thyssenkrupp communications Contact Information section below, Purchaser further acknowledges that it is Purchaser's sole
responsibility to advise thyssenkrupp Elevator immediately in writing of any changes to the information contained in this exhibit during
the term of this Agreement. Purchaser acknowledges that no revision to that information will be made without thyssenkrupp Elevator
first raceiving such request in writing from Purchaser's authorized representative,

Under those circumstances where thyssenkrupp Elevator is unable tofreach Purchaser's Designated Contacts, Purchaser hereby gives
thyssenkrupp Elevator express permission to dispatch a thyssenkrupp Elevator service technician to the location of the equipment at
Purchaser's expense in accordance with thyssenkrupp Elevator's applicable billing rates. Purchaser further agrees that thyssenkrupp
Elevator does not assume any duty or responsibility to advise any caller, regardless of his or her location within or outside the elevator,
to take or not take any specific action resulting from a medical or other emergency or any other situation including, but not fimited to,
entrapment of persons, evacuation, repair or return to service of any equipment,

In the event of an emergency, or perceived emergency, one or more of the following are to be Purchaser’s Designated Contacts:

Contact Name Title PIJ'mary Telephone # Secondary Telephone #

In the event of an Emergency or perceived emergency, thyssenkrupp has the express permission to contact one or more of the
following {911 is not sufficient, local phone numbers are required):

Police Department: { ) -

Fire Department: ( ) -

Special instructions/remarks:

In the event that a thyssenkrupp Elevator call center operator perceives that a call from within the elevator constitutes a medical or
other emergency, Purchaser hereby gives thyssenkrupp Elevator the express permission to call Local Emergency Services at the
telephone numbers provided above at thyssenkrupp Elevator's sole tfiscretion. Under those circumstances, Purchaser agrees to pay
all related charges for services provided by any Local Emergency Services in response to that call. Purchaser agrees that
thyssenkrupp Elevator shall not be responsible for ensuring an appropriate (or any) response by Local Emergency Services to that call.
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